
Delivering a Modern Closing Experience  
Doma Close brings you a step closer to delivering a digital closing 
experience. You already provide an exceptional close to your borrowers 
and to help you go even further, we are introducing a new value-add 
service. 

Doma Close is a hybrid closing solution that allows your 
borrowers to digitally sign and review documents ahead 
of the notary appointment. By digitally signing a subset 
of the documents, the experience with a notary is faster 
and more empowering. Opt-in to use Doma Close at no 
additional cost to differentiate yourself in a competitive 
market, ensuring you remain top-of-mind for your 
borrowers long after they close. 
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With Doma Close, you can greatly improve the closing experience you 
offer to your borrowers. 

How do you get started?

1. You will receive an email from Doma to opt-in to leverage Doma Close. Simply respond YES and 
we’ll begin the setup process. 

2. Doma will email you a standard list of documents split into those that can be digitally signed 
and those that need to be wet signed in front of the notary.

3. Once you’re ready to use Doma Close for your borrower, send us the closing package at least 
48 hours before the notary appointment. 

What will your borrower experience?

1. Once Doma Close is set up, your borrower will receive an account activation email.

2. After activation and within 24 hours of their notary appointment, they will be presented with 
documents to review and sign.

3. You and your borrower will be kept informed of important milestones from start to finish. 
Updates will be shared once the account is activated, after the documents are presented for 
digital signature and review, and after they are digitally signed. 
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Contact localexpert@doma.com to learn more about 
Doma Close and how to start working with us.

Many of the closing 
documents will be digitally 
signed and reviewed before 
the notary appointment. This 
reduces time spent in person 
with the notary resulting in a 
faster, more efficient closing.   

Faster and More 
Efficient Closings  

Documents for digital signature 
are tagged and reviewed with 
automated quality control checks 
to ensure that no signatures are 
missed. This allows for an error-free 
closing and reduces the number of 
rescheduled signings.  

Error-Free 
Closings

Borrowers can review the entire 
closing package beforehand 
allowing them to enter the 
notary appointment informed 
and confident. This provides full 
transparency and an overall less 
stressful closing experience. 

Modern and Digital 
Closing Experience  
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